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Message from the | nspe
It is with honor that | present
Health and Human Services ( MDHHS
Gener al (OI' G) Fiscal Year (FY) 2
The Ol G continues to cultivate a
wor kforce dedicated to excellenc
standards of professional conduc
environment . I am privileged to
am proud of our ongoing work to
programs administered by MDHHS
The ®I ri mary role is to investi
in programs administered by MDHH
integrity and accountability. Ci
integrity in state government, a
| andscape of fraud is constantly
devel oped, and my staff continue
schemes and ensure appropriate a
my s& alhdrd work, the following ac
achieved in FY 2021:

T Accounted for approxi mately
program integrity efforts (f
avoidance and disqualificat:i

T Performed 17,381 public assi
investigatlons resulting in
$52.6 million.

1T Established $76.5 million .1
overpayment receivables and

T Completed 4,386 public assi:¢
investigatlons.

T ldentified $8 million of pul
fraud.

1T Established $4.7 million in
di squalifications of public
intentional program violati c

Ol& actions benefit all citizens
public assistance programs are a
truly need them,mameyt hat spaxpay
i ntended purpose.

|l want to mham@fﬁhef@HGow state
Mi chi gander who reported suspec
mi sconduct |n FY 2021 and encour
future. Together, we urther
progr ams admlnistered DHHS
Sincerely,

ﬁ;‘_W

Al an Ki michi k, I nsp=2ctor Gener al
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EXECUTI VE SUMMARY

Fraud Detection and Preventi on

Enf orcement Di visi on
Il n FY 2021, t he Of f i
Di vision Agent s:

CENbbHr temp

fDetermined $67.4 million of f
established program disqualdif
fCompl eted 4,386 fraud investi
fCompl eted 17,381 Froht End EI

i nvestigations.
fldentified $52.6 million in c
investigations.
fEstablished an additional $4.
from intentional program vi ol
fldentified $8 million of prog
I ntegrity Division
Il n FY 2021, the Officéenbeglnsep:
Di vision agent s:

fSanct iS5dned ovi ders, establ i+ shi

fesrervice and $21.9 million i
payment cost avoidance.
fldentified $9.8 million in in
expenditures, recovering $2.7
fPerformed program integrity o
Medi 8ai4d®2 Managed Care Organi z
MCOs performed a total of 6,9
reviews, resulting in a total
payments of $13.6 million.
fReferred 51 Medicaid provider

Depart ment of Mt tHoeran e yh Qearreer &
Division for credible allegat

fCompl eted 948 fraud investiga

'Yront End EI i gMDHIHISI cyasemBE)er s may reques
an Ol G agent whencappifificaaiiboossoforepubl ic

suspi ci oupsr core eirmrfoorr mati on. Ol G agents inv
di screpancies and suspicious activities;
not being opened, reduced benefits issued
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EXECUTI VE SUMMARY

Fraud Detection and Preventi on

Enf orcement Di visi on
Specialized Investigative Unit

I n FY 2021, the Special l nvest.
fCompleted 294 investigations.

fDetermined $694, 000 of provid
empl oyee fraud.

Il n FY 2021, the Benefit Traffi
fCompl eted 818 benefit traffic
fDetermined $364, 000 in fraud.

fWorked with the I dentity Thef
$6.5 million in cost avoidanc
i nvestigations.

The 1 TU was established by OI G

the I TU agent s:

flnvestigated over 40 identity
over 2,000 stolen and fraudu
and traffic Food Assistance P
fDeter mined over $292,000 in f
established $660, 000 in cost

Il n FY 2021, the High Risk Medi ¢
fCompl eted -1j8B8Meidglaai d i nves
fHRMU i nvestigations resulted

confined to a specified pharnm
provider .

fl nvestigations resulted in $8
avoidance.

Il n FY 2021, the Cooperative Di:
(CDI') agent s:

fCompl eted 33 cooperative disa
fEstablished $1.9 million in c

COST EFFECTI VENESS AND PRODUCTI

fOver the | asverfy vaeolyleamr sspent
prevention resulted in an ave
avoidance and savings for tax
fFor every hour spent on an in
of receivables and disqualifi
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]
Ol G Authority

The Office of I nspector Gener al (Ol G), <creec
Mi chi gan Department of Health and Human Ser
Law (MCL) 400. 43b and Exie cantdi Wed . O rddhebr5sp rNoma

of the OI G is to investigate cases o0of suspe
progr ams. I n addition, OIG conducts the fol
feder al | aws:

fMakes referrals for prosecution and dispo
the I nspector Gener al

fFul fills the program integrity functions
Medi caid Services (CMSL17und@r CFR 3CERRIIIA MI5
A 4 55 -551080.

fConducts and supervises activities to pre
waste and abu&e hiemal Mhclsiegamces progr ams.

fRevi ews administrative policies, practice

fMakes recommendations to i mprove program

Ol G MiI ssi on

The mission of the
MDHHS i1 n maintainin
accountability in t
iIts human services
provides investigat
services to ensure

efficient use of av

resources. The of fi
I ndependent and

within the depart me
i ntegrity efforts o
programs by seeking
and investigating p
recipient fraud, wa




